COMMUNITY WATER SYSTEM
LEAK ADJUSTMENT POLICY
EFFECTIVE DATE: JANUARY 1, 2006

I Purpose
The purpose of the Leak Adjustment Policy is to give customers monetary relief

from excessively high water usage as the result of a plumbing failure in their
home or business.

1. Policy

One leak adjustment in a lifetime will be allowed for each customer per
meter location. The adjustment will only be given for one billing period.

III. Leak Adjustment Calculation

%” meter Adjustment will be the average of the previous three (3)
months billings multiplied by a factor of two (2).

1”” meter Adjustment will be the average of the previous three (3)
months billings multiplied by a factor of three (3).

12 meter Adjustment will be the average of the previous three (3)
months billings multiplied by a factor of four (4).

2” meter Adjustment will be the average of the previous three (3)
months billings multiplied by a factor of six (6).
I do hereby certify that the leak that caused my excessive water usage for which I was billed

3 , has been repaired. I understand I will not be eligible for another “Leak adjustment” at

this service location.

Customer Signature Date

Customer Account number:




